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[bookmark: _GoBack]As a community social health worker, Francis distinguished himself as a conscientious and dedicated person. In Heartland Health Center, Francis took part in various community health services. He conducted client assessments, maintained health facility activities through documentation, and ensured full and timely delivery of healthcare equipment to relevant departments. Moreover, Francis demonstrated a high degree of professionalism by providing community service referrals for most patients. Most importantly, Francis provided families and patients home medical facility education which demonstrated his in-depth capability in handling healthcare tasks. Finally, the high written and verbal communication abilities made various health centers in London award Francis the superiority award both in prioritization and organization skills.
In an interview with Francis, he states that a typical day entails various healthcare tasks. First, maintaining updated records of clients is key. Secondly, he has to advise community groups and patients on general healthcare issues like exercise and diet. He also recounts on contacting the patients to ascertain their compliance with the recommended actions. Francis states on the urge for the wellness of the local community as the spark for him perusing the career. In the quest to combat healthcare problems in his locality, he deemed acquiring insight into the healthcare sector and provide care in many ways. In so doing, he considered himself standing a better chance of conducting basic diagnosis procedures, attending community healthcare functions, and also advise people on health services. 
The prospect of promoting the nutrition and health of people is what inspires Francis in his career field. By the virtue that he can offer remedies focusing on the efforts towards the improvement of people’s lives makes him convinced on the suitability of his career choice. Further, Francis counts on several challenges on his career choice. First, he states the challenge of work-life balance. He strives to balance the demanding patients' needs with family affairs. Work overload is another challenge that he hints at. The ratio of community health workers is relatively low as compared to that of patients in need of the essential services. As a result, an individual has to go the extra mile to meet the patient's needs. 
In the interview, Francis suggests how he balances his work-life.  First, he hints on the time factor: prioritizing on time. According to him, prioritizing on time entails handling tasks depending on the urgency and their degree of importance. For example, he says that by setting work hours, he finds himself stand a better position to handle other family tasks. Also, he echoes on technology in cooperation as an effective way of getting a work balance. For instance, he at times opts for using conferencing technologies instead of driving to a meeting. In that regard, Francis calls upon those passionate in joining the career to develop excellent interpersonal skills, technical capacity, and sound work ethics to thrive the challenges that come about with a community healthcare course.
From the interviewing session, I would recommend Francis to engage with community health extension workers and healthcare professionals to shade more light in his quest for being a highly conscientious community health worker. Finally, Francis affirmably said that he is looking forward to being a highly reputable social worker based on his underlying goal valuing community services for the well-being of all.
